How To

Register Your Account in SmartHub (Web)

Step 1: From the SCEC home page, click on Register for
Online Access under MANAGE YOUR ACCOUNT.
- 2 *

MANAGE YOUR ACCOUNT

Make payments, view bills and manage your account
LOGIN TO YOUR ACCOUNT
@ ogsos o Oine Accoss h

(@Password Reset

WELCOME TO ST. CROIX
ELECTRIC COOPERATIVE!

We are a distribution cooperative serving the west-

county of St. Croix and parts of the neighboring cot
Dunn and Polk. 5

Since being founded in 1937, SCEC has grown td

electricity to more than 11,500 member-account! (®Dovnioad the Mobile App

Step 2: Enter the following information:

* Your account number

* Your last name or business name as it appears on your bill.
The information must match account info exactly.

* The email you want to use for your SmartHub account.

Then click Continue.

Billing Account Number *

Only numbers are allowed

Last Name or Business Name * ‘

Email * ‘

Confirm Email *

Cancel ‘

Step 3: Enter your billing ZIP Code and set up a Security
Question.

Check the “I am not a robot” box.

Then click Register.

I Billing ZIP Code * I
Please enter your 5-digit mailing ZIP code.
Select a Hint Question * v I
Answer *
™

I'm not a robot —
1eCAPTCHA
Priacy - Terms

Step 4: If successful, you'll get a natification like this.

Congratulations!
Your registration is complete. You will receive an email with instructions for setting your password.

Step 5: Check your inbox for an email that will contain a Verify
Account button to continue the registration process.

Your SCEC SmartHub registration was successful.

Please click the link below to verify your account and set your password.

I -

Step 6: The next thing you'll be asked to do is change your
password. Type your password twice and click Save.

New Password * =

Pasoword Suenge:

Confirm New Password * Q

Step 7: Next, you'll be asked to activate Paperless billing. If
you wish to do so, select Yes, Go Paperless.

Go Green with Paperless Billing

For every 1,000 SCEC members who switch to
paperless bills, the cooperative will save §7,800 per
year! Switching to paperless billng does not mean you
have to switch to Online Bill Pay or Auto Pay .. but you
certainly can!

Would you like to go paperless?

Step 8: Next, set a security phrase, which is required to store
payment information. Type a phrase and click Save.

SECURITY PHRASE x

y il tore or update eredit
‘cards and bank accounts, or sign up for Auto Pay. If the phrase displayed does not match
your ph enter any personal service

The phrase is not displayed for your own security.

@ security Phrase Suggestions v

Security Phrase *

Congratulations! You are now logged into SmartHub.
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Visit scecnet.net/smarthub for more information.




