


Director

“Say, look at this door, isn’t
she great?” Ken Schoettle
asked. The door was leaning
up against another in the front
hallway of Schoettle’s barn-

turned-workshop. The aging door
was a salvaged piece from a razed house.
Cracked and chipping white paint covered

it. The beautiful part was a center section
that was fitted with multi-colored squares of
glass. “I'm not sure what I'm going to do with
it yet,” he said, “but Betty and | will come up
with something.”

Schoettle is an 11-year member of the
cooperative’s board of directors and its
current secretary/treasurer. He was

elected to the board by members in district
two, which is comprised of Troy Township
between Hudson and River Falls. Schoettle
taught science in the River Falls school
district for 22 years. Prior to that he served
in the United States Coast Guard, worked

in computer science at Univac and obtained
his bachelor’s degree followed by continuing
studies in energy, science and nuclear
energy. Ken and wife of 50 years Betty
have seven children, 14 grandchildren and 1
great-grandchild.

“It's been interesting to see the changes in
the area over the years,” Schoettle said.
“The River Falls area is really nice and it's
such a good community. There are many,
many organizations available for people who
want to get involved or who need services.
I’'ve been involved with many, but the
American Veteran organizations are a real
priority with me. I'm a vet and | feel it's so

Ken Schoettle:
Recycling the old into the new

important to support other vets, so when we
hear something is going on, | do what | can
to help.”

“This cabinetry and woodshop business is

a great retirement thing,” Schoettle said. “I
get to do something | enjoy and make a

little money for it. You know, our area had
been experiencing so much expansion for
years. Now it's gone the other way and
gotten stagnant. Builders around here have
been hit very hard. I've even felt it with

my cabinetry work.” He and Betty work
together on the venture. The majority of
their woodshop projects begin with a vintage
door, window or piece of furniture. They take
the aging piece and refinish it or build cases
or cabinets around it, often showcasing
beautiful stained glass, leaded glass or
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Consumers per mile of line

A A A

A A A

St. Croix Electric has 6 accounts per mile of line. A portion
of the co-op’s fixed costs to have electric service available is
paid for by each consumer in the base monthly charge.
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Investor owned and municipal utilities average as many as 40
consumers per mile of line. Their fixed costs are spread over
a larger number of customers and as a result their monthly

charge per meter is lower.

Notices to
members

Commitment to Community Grant
recipients

Congratulations to the following
organizations! They received Commitment
to Community Grants in the first half of this
year.

Baldwin Senior Center

Boy Scout Troop 161 - Roberts

Epilepsy Foundation of Western WI

Family Resource Center

Friends of the Fairplex

Girl Scout Troop 52481 - New Richmond

HOPE Adoption Services

Hudson Area Senior Center

Moms and Dads Against Meth

NRHS High Mileage Vehicle Club

Quilts for Kids and Families

The Sharing Tree Fund

Youth Action Hudson
The next grant application review will be
held in September. Grant applications are
available on our website at www.scecnet.
net in the Quick Links, Find a Form section
or by calling the office at 715-796-7000.
Applications are due August 17.

Grant guidelines are as follow:

1. Grants will not be awarded to
individuals or organizations benefiting
only one person.

2. Grants must benefit the local
community within the cooperative’s
service area.

3. Churches, organizations or groups
organized under the sponsorship of a
church are not eligible.

4. Groups organized for the benefit of
hunting, fishing, wildlife habitat or the
care of animals are not eligible.

5. Grants will not be awarded for any
political purpose.

6. Government or public agencies with
tax levying ability are not eligible.

Organizations are limited to a total of
$500 in grant funds during a 12 month
period.

Member listening sessions
Thirty-three randomly selected cooperative
members attended listening sessions in
June. They participated in discussions about
the cooperative’s services and products.
Information gathered at the sessions
will be used to help give us direction on
future activities. We thank them for their
participation!
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We’re answering

There are several major reasons why

the monthly service charge for electric
cooperatives, including St. Croix Electric,
is higher than the amount charged by Xcel
Energy.

1. Our service area only includes the
lower populated rural areas outside of
villages and cities. As a result we serve
an average of only six customers per mile
of installed power line. This is in contrast to
Xcel Energy and other multi-state electric
utilities averaging about 40 customers per
mile of line.

2. With a relatively low number of
customers per mile of line our annual
revenue per mile of line is also low.

As a result, the fixed costs of power line
construction, maintenance, depreciation and
interest are being paid by a smaller number
of customers per mile of line than Xcel

Energy so our charge per customer is higher.

The Base Monthly Charge for 6 customers
for an entire year totals $1,818. Today’s cost
to build or replace a mile of power line for
these six customers is $45,000. The $25.25
Base Monthly Charge doesn’t go very far

to pay the actual costs just to have service
available in front of your home.

3. Less than 15 percent of our energy
sales each year come from commercial
or industrial accounts. Without the

high volume energy using accounts to
absorb more of the basic power delivery
infrastructure costs for equipment such as
substations, these costs are paid by all of
the other rate classes including residential
accounts, many using only an average of
750 kilowatt-hours per month. Last year we
put our 16" substation in service in the Town
of Richmond. The cost of this substation was
$1million.

If the $25.25 Base Monthly Charge seems
high, you may be surprised to know the
actual investment we have per meter served.

continued from page 1

The most recent Cost of Service and Rate
Study showed the actual cost to have
service available for every meter paying

the $25.25 monthly charge is $34.12 per
month. This amount includes the cost of the
power line, meter, transformer, interest and
depreciation expense for these items. So
regardless if a customer uses any electricity
during the month, the co-op’s cost for the
equipment to serve the account is $34. Our
internal costs to prepare a bill and have the
staff and equipment to respond to outages,
provide customer service and other business
transactions including costs for taxes and
insurance adds another $9.28 per customer
per month expense.

Because we don'’t collect all of our fixed
costs in the Base Monthly Charge we add
these costs to our per kilowatt-hour kWh
charge. We have 10 percent of our accounts
who use less than 300 kilowatt-hours per

month. These accounts include billboards,
pumps, traffic signals, etc. If we lowered our
Base Monthly Charge to say $10 then we
would have to recover the lost revenue in a
higher kWh charge for everyone and the low
users would avoid paying their fair share of
the fixed costs a second time.

When comparing our summer rates for a
customer using 1,000 kWhs including the
Base Monthly Charge with the charges paid
by an Xcel Wisconsin customer for the same
usage, the Xcel customer pays a total of
$18.11 less and $17.25 of this is due to their
lower monthly charge.

Regardless of how efficient and cost
conscious the cooperative’s operations are
year in and year out, we will never be able

to erase the higher operating costs and
investment we have per customer in the rural
area compared with the utilities serving more
customers in larger cities.

Monthly cost of 1000 kilowatt hours

(summer rates)
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The DTE Stoneman Station in Cassville is a direct-

fired biomass generating plant. The plant generates 40 B | O m a S S e n e r g y m a k e S

megawatts of renewable energy for our wholesale power
provider Dairyland Power. It provides enough energy to

_' power 28,000 homes. W a S t e y

The Seven Mile Creek Landfill Station in Eau Claire is an anaerobic digestion
generating facility. The plant generates 4 megawatts of renewable energy for
our wholesale power provider Dairyland Power. It provides enough energy to
power 3,325 homes. At left are the electric generators and pictured at right
are pipes tapping into the landfill to capture methane and other gases.

The Five Star Dairy in Elk Mound is an
anaerobic digestion generating facility.

Manure is processed with heat in the
large silo, releasing methane gas.
The gas is piped to generators where
electricity is produced.

renewable sourc

The idea sounds like it’s right off an
infomercial: Take your household garbage,
process it and end up with enough energy
to make your light bulbs light, your computer
compute and your dishwasher wash. It seems
far-fetched, but that basic concept is at work today
on a larger scale at landfills, where the methane
gas released by decaying refuse is captured

and used to generate electricity. Landfill-gas-to
energy is a form of biomass energy. Biomass

is a type of renewable energy that is created by
burning, capturing or manipulating organic material
to harness its chemical energy. It is a major
renewable energy source in the United States,
making up 38% of the non-hydropower renewable
energy generated.

Biomass renewable energy systems are fueled by
a wide variety of materials including wood scraps,
corn stover (leaves, husks and stalks), landfill gas,
animal manure, algae and other plant materials.
The steady availability of these fuels makes
biomass an extremely reliable and predictable
form of renewable energy. Generation facilities do
not need to wait for the sun to shine or the wind

to blow in order to produce electricity. Biomass
fuel sources are easily renewable because crops
and trees can be farmed and the different kinds of
waste being used are regularly being produced.
For these reasons, research and development

of biomass energy sources is ongoing. Biomass
energy is produced in a wide variety of ways.

Direct-fired systems:

A direct-fired facility simply burns the biomass fuel
to power an electric generating plant. Dairyland
Power, the cooperative’s wholesale power provider,
receives electricity from the DTE Stoneman Station
in Cassville by burning wood waste. The wood

is obtained from forestry operations, railroad ties,
demolition waste and sawdust. The burning wood
heats water in a series of pipes. The heated water
produces steam which is directed toward a turbine,
causing it to crank an electric generator. The DTE
Stoneman plant produces 40 megawatts (MW)

of electricity, which is enough to power 28,000
homes.

Co-fired systems:

Co-fired generating systems use different types
of fuel to operate. In these slightly adapted
generating plants, biomass can be mixed in with
coal or other fossil fuels to improve efficiencies
or manage emissions. Co-fired systems provide
away to integrate biomass into energy production
without having to build an entirely new facility.
Including biomass in the fuel mix reduces the
amount of coal needed to operate the facility.
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Gasification:

Gasifiers convert biomass into a synthesis
gas or “syngas” of mainly hydrogen and
carbon monoxide. The flammable gas is
then used to directly power generators or as
a substitute for natural gas. The biomass
material is heated and pressed in a chamber
with steam. Chemical components of the
biomass convert into gases in that very
controlled environment. The remaining

solid portions called slag are disposed of

or sold for use in manufacturing. Several
different organizations are developing
systems that will include gasification and fuel
cell technology, so that biomass could be
converted to gases. The gases would power
fuel cells to create electricity remotely.

Pyrolysis

Heating biomass in an oxygen-free heated
environment results in the formation of
hydrocarbon-rich gas. The gas is cooled
and forms an oil that can be burned like
petroleum. The oil can be burned to
generate electricity. The remaining solids
from pyrolysis are charcoal.

Anaerobic digestion

Biomass that is held in an oxygen-free
environment breaks down with the help of
bacteria. Methane and other gases are
released during the process, the gases are
captured and used to power generators to
make electricity. St. Croix Electric receives
electricity from two different anaerobic
processes. Manure digesters on dairy
operations such as Five Star Dairy in EIk
Mound heat and stir the manure, creating
methane gas. There are five dairies
currently supplying Dairyland Power with this
COW-power energy source.

The other anaerobic energy source in

St. Croix Electric’s energy supply is

landfill gas-to-energy. Large landfills

are covered with soil. After a period of
years, the decomposing garbage releases
methane gas. Pipelines are drilled down

into the landfill and the gases are routed

to generators for electricity production.
Dairyland Power currently receives electricity
from three landfill gas-to-energy facilities.

Biomass renewable energy is continuing
to develop using a wide variety of potential
fuel sources like algae (because of its
rapid growth) and chicken droppings. The
reliability and predictability of the power
source make biomass energy a good
renewable energy option.

Free daily electric usage
data for your account

This chart is a
representation
of the usage
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The concept of your electric bill is easy
enough to understand: you are billed

for the amount of electricity you use.

But sometimes your electric use is
unexpectedly high, leaving you wondering
what happened.

Advancements in technology have made
it possible for you to view your daily
electric use. The benefits of checking
your electric use are many. You can catch
an unexpected increase in your usage
that may be caused by malfunctions in
appliances or accidentally leaving an
appliance on for an extended period of
time. You can also monitor your usage
as a way to stay on budget. For example,
you can set a target usage amount to hit
each day. If you exceed that amount on a
regular basis, you can anticipate a higher
bill or cut back on your use for the rest

of the month in order to stay within your
budget. Monitoring your daily usage will

Outage report:

We strive to provide a reliable supply of
electricity to all customers. Outages last
month included:

Incidents/accts
Cause: affected:
Animal/bird 3/8
Cause unknown 6/50
Construction of line 7/46
Lightning 4/4
Maintenance 3/5
Material/equip. failure 9/69
Member equipment 1/1
Motor vehicle accident 3/276
Tree - cut by public 1/51
Tree - growth into equip. 2/76
Tree - dead or overhanging 4/214

chart on our
online billing
website. It

shows the
number of
kilowatt hours
used by day on
one particular
meter.
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help you understand when you use the
most electricity and may give you ideas on
where you can conserve energy and can
help show you results if you do start trying
to cut back on how much you use.

The usage information is housed within our
online bill pay system. You can view your
electricity use by day, month or year using
plenty of options, including looking at bar
graphs, charts, outside temperatures and
historical data. You can check your use up
through the previous day as often as you
like.

The feature is updated daily, Monday -
Friday. To access it, simply log on to the
online bill pay system. If you have not
tried out our online bill payment, now is a
good time to become familiar with it. Go to
our website at www.scecnet.net and click
on the online bill pay icon at the top of the
screen to begin.

Your comments

“I really like the co-
op alot. They are
very businesslike and
are always coming

up with something
new that could help
the customers. They
pruned our trees by the
wires and | was afraid
they would strip the
trees, but they didn’t.
They did a nice job.”
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For sale:

Rear wheel tractor weights, very heavy,
call for info. 715-698-2124

Un-insulated garage door, best offer.
715-265-9288

Ford Taurus LX, 2002, 71,000 miles,
$5,500. 715-307-0495

PVC 2-snap quilt frame, call for info.
715-684-3746

Presto pressure canner, 4 gallon, needs
gauge, call for info.  715-684-3746

Blitz pour and store dog food container,
wall mounted, call for info.  715-684-3746
Schwinn 1998 Cruiser Classic men’s 18”
bicycle, all original, mint condition, $125.
715-698-4995 or 651-270-2384

Handmade bean bag game boards and
bags, tailgate variety with folding legs or
tournament variety with enclosed sides
and back, Natural, stain or paint to your
specification. Laser-etch or screen print
available for logo or personalization. Starts
at $90 per set, bags are $12 for set of four,
info at www.billy-boards.com.

612-860-1649 or billy@billy-boards.com
White Whirlpool electric range, excellent
condition, self clean oven, 4 burners and a
warming burner. $325. 715-246-4669
White Whirlpool dishwasher,
counter, like-new condition,
infrequently. $250. 715-246-4669
Electric grill, great for apartments with
deck because there is no flame, standing
thermal electric grill, vacuum insulated lid
and weatherproof cover, super safe! $50
715-684-2491 (after 5:00 p.m.)

under
used

Dehumidifiers dry up
electricity

Dehumidifiers help keep homes comfortable
and healthy during soggy summer months.
If you use one in your home, keep in mind
that it may be adding an extra $30 per
month or more to your electric bill. Many
people are surprised to learn that their
dehumidifier may require a lot electricity

to operate. A dehumidifier is not a small
appliance like a toaster or clock. Itis much
closer in design to an air conditioner and is

How to reach us:

To report an outage:
To send us an email:

To sign up for on-line bill pay or fill out a form:

To receive notification of outages:

To sign up for text messages about peak alerts:

To contact the co-op President/CEO:
Major outage updates:

Ad Connections:

recycle,

resell

Bunk beds, solid oak, good condition,
bureau drawers and desk with light. Includes
two mattresses. $450. 715-796-2497
Garage door, 9 foot. 715-265-9288

White antique sewing machine,
715-265-9288

Exercise swing, 715-265-9288

Volleyball nets and pole set ups (2),
715-265-9288

Skidsteer round hay baler spear,
715-265-9288

HP 02 ink cartridges, for HP printer. All
colors, mostly new and some used plus two
new black cartridges. $40. 715-749-3448.
1937 John Deere “A”, unstyled tractor, good
condition, $2,500 or best offer.

715-265-7074

Services:

WI License to Carry (concealed) classes,
MN Permit to Carry a Pistol, FL, and UT
certified instructor. Handgun basics or
handgun safety training also available.
Monthly instruction held near Hudson
WI in the Woodbury MN area. 612-325-
7836 or email [ mailto:bmaravel@aol.com ]
bmaravel@aol.com.

Advertisements may be submitted for
publication by calling the office during normal
business hours or by sending an e-mail to
disam@scecnet.net. Advertisements must by
submitted by the 20th of the month in order to
appear in the following month’s edition.

the air, gobble up

comprised of condenser coils, a condenser
unit and fans. Additionally, dehumidifiers
often run on an “auto” setting, turning on
whenever the relative humidity reaches a
certain level, so the one in your basement
may be running more frequently than you
realize. The bottom line is this: use the
dehumidifier when you need it, but make
sure you are not using it more frequently
than you need.

715-796-7000 or 800-924-3407
scec@scecnet.net
www.scecnet.net

www.twitter.com name:stcroixelectric
disam@scecnet.net
markp@scecnet.net

www.scecnet.net, twitter, WEVR radio 106 FM, 1550 AM

Save money! Use your
Co-op Connections Card!

Anderson Heating
715-549-6297

1446 7th Street

Houlton
www.andersonheating.biz
$20.00 off any product or service
valued over $125 (Offer good only
at the time of service and cannot
be combined with other offers)

Digital Garage

715-381-3569

510 2nd Street

Hudson
www.digitalgarageonline.com
10 percent discount on service
labor for computer repairs

St. Croix Bodyzone Fitness and
Tan

715-386-5699

131 Carmichael Road #103
Hudson
http://stcroixbodyzone.com
Free enroliment for Co-op
Connections card holders

Stockman Farm Supply
715-772-3128

454 U.S. Highway 128

Wilson
www.stockmanfarmsupply.com
5 percent off Carhartt clothing
purchases of $50 or more

Find additional details on these
offers and more by visiting our
website at www.scecnet.net.
Click on the Co-op Connections
button on the bottom left of your
screen.

Sandy Slick
Payroll
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Televisions, computers, electronic equipment
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The cooperative offers the recycling program to members
and the general public. The nominal fees charged help
offset the expense of the program. While some retailers
may offer free recycling, they have the direct sale of
electronics to fund their recycling programs.

A semi trailer pulled into St. Croix Electric’s parking lot May 11 to
pick up a load of recyclables. It arrived empty and just a short
time later left carrying 11,117 pounds of televisions, computers,
electronic equipment, microwaves, fluorescent tubes and other
materials on 26 pallets. The items were all recycled through the

cooperative’s Enviro-Clean recycling program. Computers, monitors and laser printers:

Laptop/notebook computer:

$7.50 per piece
$10.00

The Wisconsin Department of Natural Resources identified St.
Croix Electric as an authorized E-Cycle Wisconsin collection
facility for 2011, so we have expanded the range of materials we

Keyboards:
Ink jet printer:

accept for recycling. The program is open to the public. Nominal

fees may apply.

St. Croix Electric’s recycling program is available year-round, so
there is no need to wait for a specific recycling day. Simply bring
your recyclables to our office in Hammond during normal business
hours (Monday — Friday, 7:30 a.m. to 4:30 p.m.). This program

is open to the public and limited to residential, non-business

recycling.

Ken Schoettle
unique original woodworking features such
as pressed wood chair backs or carved table
legs. They also design and construct new
cabinetry for houses or create custom to-
order pieces. “Betty is a big part of what | do
out in the shop,” he continued. “She does the
painting and comes up with the new product
ideas.”

The first project the Schoettles worked on
together was their first house 50 years ago.
“We built it together and that really began this
whole thing,” said Schoettle. “Betty would
work on her craft projects and have me do
the woodworking for them. We both love
antiques, so it was just natural for us to start
taking these great old doors and furniture
items and repurpose them into new pieces.

| actually started woodworking when | was

a kid of about ten. | would go into buildings
that were being constructed and collect the
bent nails and wood scraps. Then | built a
workbench in the basement and just started

Televisions:

Miscellaneous electronics:

Telephones and DVD/VHS players:

Fax machines, cameras, video cameras:
Microwave ovens:

included at no charge
$3.00

$3.00 to $25.00
$3.00

$5.00

$10.00

Up to 7 inch: $5.00
7 inch to 30 inch in plastic case: $15.00

30 inch + in plastic case or all wooden cased: $25.00

Batteries: alkaline, ni-cad, lithium:
Fluorescent bulbs:
Fluorescent tubes:

[V

continued from page 2

building things. I've loved it ever since. The
items we make now go all over the place.
The farthest | know of is Germany. A visiting
couple came to our fall sale and found a small
piece they really liked. They bought it on the
spot and shipped it back to Germany.”

An open house boutique of the Schoettles’
products and products from other vintage
and crafts vendors is held on their farm in
the same barn that serves as the year-round
woodshop. The Country Pleasures Boutique
draws customers to the St. Croix Valley area
from Wisconsin, Minnesota and sometimes
even farther. “People come to the sale from
all over in the fall, but for co-op members who
have questions or want to discuss issues, my
shop door is always open.”

Members living in district two can reach
Director Schoettle at 715-425-5576 or by
email at bets@dishup.us.

l'}’"v“‘i\ |

no charge
no charge
no charge
for the first 40

Conservation Tips:

Dehumidifiers require up to

1200 watts to operate. Use

yours wisely.

1. Purchase and EnergyStar listed
unit when your dehumidifier needs
replacement.

2. Keep the relative humidity of the
area between 40 and 60 percent.

3. Don’t use the air conditioner and
dehumidifier at the same time hecause
both units remove humidity from the
air.

4. Clean the dehumidifier at least
yearly following manufacturer
instructions.

5. Remember to turn it off at the end
of the season or if you will be away on
vacation.
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Three free
information
seminars were
held in 2010.
Topics included
understanding
renewables,
geothermal

and air to air
heat pumps
(pictured here)
and weatherizing
your home.
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avoiding energy scams

Promises of incredible energy savings

can be found nearly anywhere: online, in
magazines, or in your mailbox to name just
a few spots. All you need to do to start
saving the hundreds of dollars promised is
purchase a special fireplace, magic box for
your electric meter or protective layer for
your insulation. But should you believe the
claims made in the advertisements?

In many cases, claims that seem too good
to be true often are just that. We are
hosting a free educational seminar about
energy-saving scams and how to identify

them at the co-op office on Thursday, July
21. The seminar begins at 8:30 a.m. and
is expected to conclude at about 9:30 a.m.
We will be discussing common energy
scams, how to identify the real claims from
the exaggerated ones and internet scams.

We do not require reservations for the
session, but ask that you call if you are
planning to attend so we can have enough
coffee and donuts on hand! The office
phone number is 715-796-7000 and

our address is 1925 Ridgeway Street,
Hammond.



